TGFC 2014 Season Junior Parent Survey SurveyMonkey

Q1 Thinking about the 2014 season overall
how satisfied were you?

Answered: 166 Skipped: 0

Very satisfied -
Somewhat
Neither
satisfied no... 6.02%

Somewhat ®

dissatisfied l 5.42%
Very

dissatisfied I 3.01%
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Q2 Thinking about the equipment, facilities
and the overall Junior football environment
and culture how satisfied were you?

Answered: 166 Skipped: 0

Very satisfied 42.77%

Somewhat

Neither
satisfied no...

Somewhat ®
dissatisfied l 5.42%

Very I 1.81%

4.82%

dissatisfied
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Q3 Thinking about the club volunteers,
including coaches, mangers and committee
members, and their overall performance
and conduct how did they rate against your
expectations?

Answered: 166 Skipped: 0

Absolutely

exceeded 37.35%
Somewhat
Met

expectations 14.46%

Somewhat o
failed to meet . 9.04%

Absolutely ®
failed to meet I 3.01%
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Q4 Thinking about the match day
experience, including the style and level of
football played, how did it rate against your

expectations?

Answered: 161 Skipped: 5

Absolutely

exceeded 25.47%
Somewhat
Met 28.57%

expectations

Somewhat 0
failed to meet l 5.59%
Absolutely 0

failed to meet I 3.73%
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Q5 Did your child enjoy the season,
coaching sessions and weekend games?

Answered: 161 Skipped: 5

Absolutely 5
enjoyed it 75.16%

Somewhat o

Neither

enjoyed nor... 1.86%

Somewhat
disliked it I 3.73%

Absolutely
disliked it I 1.24%
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Q6 Did the coaching and games provide
opportunity for your child to gain a higher
level of skill, ability and understanding of

football?

Answered: 161 Skipped: 5

Absolutely did 55.90%
Neither did
nor did not 7.45%

Somewhat did 4
not I 1.86%

Absolutely did 0
not I 4.35%
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Q7 How well did we meet your expectations
with regard to communication and general

interactions?

Answered: 159 Skipped: 7

Absolutely 5
exceeded 16.35%

Somewhat o
Met |
expeCtations _ 40.25 /o
Somewhat o
failed to meet - 13.21%

Absolutely 4
failed to meet I 1.89%
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Q8 Which two (2) methods do you prefer
most to receive information and updates
about club activities and operation?

Answered: 159 Skipped: 7

Email 95.60%

Newsletter - 16.98%

Website 44.65%

Twitter 1.26%

Facebook - 16.98%

Other (please
specify)

7.55%
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Q9 Thinking about the overall delivery, cost
and football culture how likely would you
be to recommend The Gap Football Club to
others?

Answered: 159 Skipped: 7

Very likely 52.83%
Somewhat likely _ 31.45%
Neither likely
or unlikely L

Somewhat 0
unlikely I 4.40%

Very unlikely I 2.52%
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Q10 How likely would you be to register
your child with The Gap Football Club again
in the future?

Answered: 158 Skipped: 8

Very likely 64.56%
Somewhat likely - 24.68%
Neither likely
or unlikely S

Somewhat
unlikely I LA
Very unlikely I 2.53%
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Q11 How likely would you be to take on an
active volunteer position within the Junior
section?

Answered: 158 Skipped: 8

Very likely 17.72%

Somewhat likely 34.81%

Neither likely

or unlikely 24.68%

Somewhat

unlikely 15.19%

Very unlikely 7.59%
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Q12 How likely would you be to become a
part of the Junior Committee or a sub
committee (e.g. Presentation Day working
group)?

Answered: 158 Skipped: 8

Very likely 6.96%

Somewhat likely - 18.99%
Neither likely .
or unlikely 23.42%
Somewhat

unlikely 32.91%

Very unlikely - 17.72%
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Q13 Which age group did your child
participate in?

Answered: 154 Skipped: 12

BJL -U13 2.60%

BJL - U14 I 4.55%

BJL - U15 2.60%

U12 Girls only 3
team I 1.95%

U13 Girls only 0
team I 3.25%
U14 Girls only
team 3.25%
U16 Girls only 0
team 0.65%

Squirts 1.95%

Under 6 . 7.14%
Under 7 - 11.04%

Under 8 14.29%

Under 10 9.09%

Under 11 7.79%

Under 9 . 9.09%

Under 13

(Mixed not BJL) 3.90%

Under 14 I
(Mixed not B.JL) 1.95%
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Under 16
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Q14 This year the club introduced the Silent
Sideline concept to our Under 6 to Under 11
teams. What are your thoughts on the

concept?

Answered: 154 Skipped: 12

| support the
concept

I do not
support e - 34.42%
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